
 

Tree & Shrub Warranty 

 

COUNTRYBROOK FARMS will warranty to the original purchaser the survival 

of trees and shrubs for a full three (3) months from the date of purchase at 

100% of the purchase price of that plant.  

Our warranty is limited to replacement of the plant or a store credit in the amount 

of the purchase price of the plant material, but not a refund in the amount of the 

purchase price. The cost of labor and delivery are not covered under this 

warranty.  We recommend our customers purchase Root Stimulator and Start-n-

Grow fertilizer at planting time to help ensure the successful establishment of the 

newly planted material. 

 

 

This warranty does not cover the following: 

Annuals, perennials, vegetables, herbs, hanging baskets, fruit trees, roses, sod or 

vines.  There is no warranty in case of damage due to abnormal weather, insects, 

disease, negligence or abuse, branch dieback or breakage on your property, failure 

to blossom, winter damage or other acts of nature that we cannot control. Plants 

which die during summer due to lack of water caused by water bans or other 

watering practices are not covered under this warranty. We do not warranty 

transplanted plant material or trees and shrubs sold at 40% off or more or final sale 

items.  

 

This warranty is void without a receipt or without any record in our database.  DO NOT DIG UP 

YOUR PLANTS UNLESS INSTRUCTED BY COUNTRYBROOK. 


